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Dear Oxford International Staff, 
 
Welcome to the 2020-2021 academic year.  

Taking what we have learned from the State of Emergency and quarantine period 

during Term IV of the 2019-2020 academic year, I am assured (as well you should be) 

that our school community, including school staff, faculty, administration, students 

and parents can overcome any obstacle placed in our way. A successful, albeit unusual 

end to the 2019-2020 academic year, has proven than OIS will always come together 

and focus on the education of its children. Thank you for the support you showed 

during such a difficult time for all of us. 

Here at Oxford our aim is to use every inch of our campus and every second of our 

time together to enrich the lives of the children who attend our school. The school 

staff, faculty, and administration are all determined to make this year a rewarding 

experience for each child. We believe that education is the key to success, and our 

mission revolves around that focus.   

The Oxford International School (OIS) mission is entrusted to the faculty and staff of 

the school by our community. This is an awesome responsibility that I am sure you 

are all excited to carry out. In order for us to accomplish this, we must come 

together and align our behavior and activities with the needs of the organization. 

The safety and security of our students is of paramount importance, and all policies 

regarding school operations revolve around this fact; if/when you discover a 

situation or policy that you feel counters this, it is my expectation that you will take 

the necessary steps to inform me at once.   

Employee policies are in accordance with the labor laws of The Kyrgyz Republic and 

in compliance with COBIS and Cambridge standards of conduct, as well as the 

International Baccalaureate standards. Adherence to these policies is mandatory and 

a requirement for continued employment within our institution.  

Warm Regards, 

OIS General Director 
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The Vision 
 
 

Oxford International School provides prestigious international 
educational programs and qualifications that meet the needs of 21st 
century learners. 
 
 
 

The Mission 
 

Oxford International School’s mission is to provide the highest quality 
international education to children of all abilities and backgrounds. To 
value cultural differences and provide a caring, safe, and stimulating 
environment, realizing the full potential and celebrating the success of 
each student. To provide learners with the adaptive, cognitive, critical 
thinking and problem- s o l v i n g  skills needed to lead a successful life 
in our diverse and ever-changing world. 
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What/Who is Oxford International School? 
 
 

Oxford International School was founded in 2015 and, in five short 

years, has put itself on the map. Based in the capital city Bishkek of a 

small, land-locked country called Kyrgyzstan, OIS has been working 

tirelessly to educate the future of the world. 
 

The benefits of choosing OIS to educate a child are vast and 

innumerable. We offer a unique educational experience that builds the 

foundation for continuous learning throughout a child’s life. We 

support curiosity and classroom engagement and we know that every 

child, no matter what their background might be, is teachable. OIS 

pays special attention to teach the whole child: mentally, physically and 

emotionally. 
 

Our teaching staff is professional, experienced and teaches in a 

positive, balanced and complete way so we can get the best out of our 

students. 
 

We offer full-immersion into the English language in the International 

Curriculum. Students are taught as native English speakers and are 

overwhelmingly successful in their language abilities. 
 

Outside of academics, OIS’s grounds are bar none. The campus 

contains a swimming pool, football pitch, two modern computer labs, 

several science labs, a well-stocked library, a sports hall, theatre, art 

room and two canteens. 
 

Students are encouraged to participate in afterschool extra-curricular 

activities four days a week. These ECAs focus on the natural talents a 
 

 



 

 
6 

 

student already has or talents they wish to possess. Some of the 

ECAs offered are language-based (Chinese, English Talking Club, 

Debate, and more), sport-based (football, basketball, swimming, 

and more) or technology-based (ICT, Robot Club, Airplane Club, and 

more). Other ECAs include, but are not limited to: guitar lessons, 

cooking, handicrafts, fitness, and HSK projects. There are many to 

choose from and each student, along with their families, can pick and 

choose based upon their interests. 
 

In addition, OIS plans many events and activities throughout the year. 

OIS participates in COBIS competitions (placing third in 2017, second 

in 2018 and first in 2019 globally in the COBIS Mangahigh Maths 

competition!). Our students participate in in-house events like Kyrgyz 

Language Week, International Week, Friendship Week. We also 

participate in local events put together with other international schools 

in Bishkek. We have also joined the world in the World Climate Strike. 

OIS is proud to be able to offer such exciting and educational activities 

for our students to partake in. 
 

Our students are safe. We have a professionally trained school 

psychologist on hand and everyone on campus has had child safety and 

safeguarding training through our professionally-trained Safeguarding 

Lead and Officers. OIS takes safeguarding seriously and everyone who 

works at OIS has had extensive background checks. 
 

Oxford International School is: 
 

• A compliant member of COBIS, 

• A Cambridge International School, 

• A Cambridge Professional Development Centre, 

• A TA College, 

• An IB World School offering the IBDP programme, 
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• Kyrgyz Ministry of Education (‘Local’) Certificate of Education 
 

Through these programmes, OIS is able to offer an exciting 

and rigorous educational experience for our students. Students 

in the International Curriculum take Kyrgyz, Kyrgyz History and 

Russian in addition to their Cambridge lessons. Students in the 

KGRU (‘Local’) Curriculum have many of their lessons in English, as 

well. 
 

We offer the IGCSE examinations in various subjects like First 

Language English, Combined Science, Co-ordinated Science, and 

Mathematics, among others, to our Upper Secondary students 

via a two-year educational process. 
 

As an IB World School, we offer a variety of courses to our 

students, including Russian A, English A, English B, Chinese ab 

initio, several choices of Science and Maths classes, ITGS and many 

more. Our classes offered are chosen by the students. Students 

are also involved in developing their critical-thinking skills 

through their Theory of Knowledge (TOK) skills. They become 

more involved in local and global communities through Creativity-

Action-Service (CAS) projects. They also learn how to research and 

develop their own thoughts and ideas through writing an 

Extended Essay (EE). 
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WORKING HOURS 
Teachers work from 7:45 am to 5:00 pm Mondays through Friday. Staff meetings 
will be held on Friday, divided into Primary, Secondary and Specialist meetings. 
Specialist meetings will then break into either Primary or Secondary meetings 
where collaborative meetings will be held. 
 
There will be occasions where you will be asked to work on different days or hours 
and we appreciate your flexibility. Notification will be given in advance.  
 

CONTRACTUAL AGREEMENTS 
1. OIS has a probation period of 90 days. 
2. You need to give 4 weeks’ notice if you wish to terminate your contract early. 
3. Visas are paid for OIS staff only. Visas for spouses and children must be paid by 
the employee. 
4. If you leave OIS before your contractual period has ended, visa and work permits 
will be reimbursed to the school and taken out of your final salary. If the contract 
is not served, returning flights to the employee’s homeland must be covered by the 
employee.  
 
PAYROLL POLICIES AND PROCEDURES 
Payroll is done at the end of the month but will usually be distributed on the 5th of 
the following month. 
 
BREAKFAST/LUNCH 
Fees for daily lunch at OIS apply. If you wish to have breakfast, lunch, and an 
afternoon snack, a larger monthly fee does apply.  
 
An email explaining the fees and details will be sent out at the beginning of the 
academic year. 
 

RECEIVING MAIL IN KYRGYZSTAN 
Mail can be received to our school address. Please see Ms Azada in the 
Administration Building for details.  
 

DRESS CODE AND HYGIENE 
In order to present a positive image, employees are to maintain a clean, neat 
appearance and wear workplace appropriate attire, keeping basic modesty in mind. 
Oxford International School has adopted a “business casual” dress policy. 
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Appropriate dress attire includes khaki-style pants or other dress slacks, dresses, 
skirts, blouses, and collared shirts. Men must wear a belt and tie. 
 
The following are not permitted: 

• Jeans; 

• Yoga pants/leggings; 

• Short shorts; 

• Short skirts; 

• Short dresses; 

• Tube tops; 

• Halter tops; 

• Transparent tops; and 

• Other revealing outfits. 
 
Skirts and dresses should be knee length or longer. Shoulders cannot be exposed.  
Low cut blouses and shirts are also not permitted. No flip-flop sandals, pajama 
pants or anything that can be constructed as such, any items that are ripped, torn 
or dirty. Items must be ironed and no T-shirts with inappropriate prints. 
 
Staff who show up for work in inappropriate attire will be sent home to change to 
appropriate clothing and the employee will receive a Letter for Record from their 
supervisor. If a staff member needs to be sent home a second time, there will be 
administrative action (Letter of Warning). If you are sent home to change, OIS has 
the right to dock your salary as an unexcused day off. 
 
OIS staff members who attend an event off campus and represent the school are 
to dress accordingly. All such invitations are to be declared to the director in 
writing. 
 
 HYGIENE 
Hygiene is also an important issue in projecting a positive image of the school. It is 
essential in maintaining a healthy work environment in which one employee does 
not offend another. Men should be clean shaven or trim their facial hair so it does 
not appear unruly. Both women and men should have hairstyles that are tidy and 
trim and present an image of professionalism. Staff with tongue or large nose 
piercings (hoops are too big) are required to remove those piercings prior to arrival 
on campus. Visible body or facial piercings and tattoos are not permitted at work. 
Daily bathing or showering and the use of deodorant will ensure that first 
impressions are good and lasting ones. Employees will be in close contact with 
students, parents, and co-workers on a daily basis and should be aware that OIS 
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requires them to maintain this standard of appearance, grooming, and personal 
hygiene. 
 
 
MUSIC AT WORK 
Teaching staff may listen to music during non-teaching time only and at a low 
volume. Staff must be aware that they share the Staff Room with others. Be polite 
and quiet in the Staff Room. 
 
PARKING 
Limited parking spaces are available at the front and back of the school. 
 
LIBRARY USE 
All OIS employees may borrow books from the library for one week. There is a limit 
to how many books you can take. Please see the Library Staff. 
 

EMPLOYEE TUITION DISCOUNT 
Staff discount is applicable for one child of up to 50%; this will have been agreed 
on acceptance of your contract. 
 
HEALTH 
All staff members must represent themselves in good health at the time of 
accepting the contract. Staff misrepresenting their fitness for duty may have their 
employee contract annulled. 
 

BRINGING VISITORS/CHILDREN TO WORK 
Both teaching staff and administrative staff are not permitted to bring their minor 
children to work in order to babysit them.  All employees are expected to maintain 
professional working standards in this regard. If there are childcare emergencies, 
the affected staff member should consult with the school director to discuss 
alternative solutions. This rule does not apply if the child is a student of OIS. 
 
Employees wishing to bring adult visitors to work must have the authorization of 
the Director. 
 

HOLIDAYS 2020-2021 SCHOOL YEAR 
See the academic calendar with all of the holiday dates. Please be reminded that 
national holidays are subject to change at the discretion of the government. Final 
decisions are sometimes made within a week (or less) of the holiday. 
 



 

 
11 

 

WORKING VISAS FOR ONE SCHOOL YEAR 
OIS has a school lawyer who will work on getting you a one year working visa. Upon 
arrival your passport will be with her for around one month to acquire this working 
visa. When you arrive, you will get a business visa first as you enter the airport and 
before you go through passport control. This visa will cost $80-$100 and is good for 
three months. The $80-$100 will be reimbursed with your August pay. 
 
EMPLOYMENT REFERENCE REQUESTS 
A request for a written employment reference must be submitted to the Director 
two weeks before the due date.  It is up to the discretion of the Admin Team if a 
reference will be given. 
 

GENERAL EMPLOYMENT POLICIES 

WEEKLY STAFF MEETINGS 
All staff members are expected to attend, unless approval not to attend is given 
before the meeting by the Director. Staff meetings are held on a weekly basis. Staff 
meetings consist of sharing pertinent information, professional development, 
supports staff cohesion and collaboration. 
 
ORDERING MATERIALS  
Staff members need to order a list of materials via email before the end of every 
month (18-23rd). Ordering and purchasing times are between 4-7 days. Reminder 
emails will be sent monthly. 
 
REQUESTING MATERIALS FROM STUDENTS OR THEIR PARENTS 
Teachers are required to seek Principal approval before requesting that students 
bring materials to school for use in the classroom. This includes Kleenex, books, 
stationary and more. 
 
SEXUAL HARASSMENT 
OIS believes that you should be afforded the opportunity to work in an 
environment free of sexual harassment. Sexual harassment is a form of misconduct 
that undermines the employment relationship. No employee, either male or 
female, should be subjected verbally or physically to unsolicited and unwelcome 
sexual overtures or conduct. 
 
Sexual harassment refers to behavior that is not welcome, that is personally 
offensive, and that debilitate morale and therefore, interferes with work 
effectiveness. 
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Behavior that amounts to sexual harassment may result in disciplinary action, up 
to and including dismissal as well as referral to the appropriate authorities.  
OIS defines sexual harassment as unwelcome sexual advances, requests for sexual 
favors, and other verbal or physical conduct of a sexual nature when: 

a. submission to such conduct is made either explicitly or implicitly a term of 

condition of your employment. 

b. submission to or rejection of such conduct by you is used as the basis for 

employment decisions affecting you. 

c. such conduct has the purpose of effect or unreasonably interfering with 

your work performance or creating an intimidating, hostile or offensive working 

environment.  

OIS wants all employees to have a work environment free of sexual harassment. 

Therefore, sexual harassment is specifically prohibited and is a violation of OIS 

policy. OIS will not tolerate sexual harassment behavior in the workplace and will 

act to prevent or eliminate this behavior. 

If any employee experiences or observes sexual harassment behavior in the 

workplace, he/she must report it immediately to the Director or his or her 

supervisor. To the extent possible, strict confidentiality will be maintained for 

employees affected by complains of sexual harassment.  

Disciplinary action, up to and including termination of employment, will be taken 

against any employee found in violation of the OIS sexual harassment policy. 

CHILD PROTECTION IN EDUCATION 
Child Protection and Safeguarding training will be done throughout the academic 
year. 
 
CHILD ABUSE AND INAPPROPRIATE RELATIONSHIPS BETWEEN OIS EMPLOYEES 
AND STUDENTS AND MINORS  
Oxford International School is committed to ensuring that our students are able to 
study and engage in extracurricular activities within a safe environment. We will 
take all legal and disciplinary action against any employee that would attempt to 
violate the trust that students and parents place in us as individuals and OIS as an 
educational institution.  Any staff member who attempts to, or develops an 
inappropriate relationship with a student, or minor will be immediately terminated 
form employment as well as immediately reported to local Kyrgyzstan and 
international law enforcement agencies. Note that if sufficient suspicion is present, 
such action will be taken even without direct evidence. It is important that staff 
members stick to a two-person rule, and are never alone with any student behind 
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closed doors or out of the close physical presence of another faculty member, even 
of the same-sex. It is the obligation of every OIS employee to support this policy 
and notify OIS management if a fellow employee is suspected of violating this 
policy. 
 

• Minor- A student and or any individual less than 18 years of age.  

• Inappropriate relationship - A staff member giving his/her mobile number 
to students/minors; a staff member friending a student on social media; a 
staff member asking or accepting a student’s/minors mobile number, giving 
or receiving personal gifts, meeting or socializing after school either on 
campus or off at a time when no organized school lesson or activity is 
taking place; sending or receiving non-academic text messages or letters 
to/from a student or minor; having physical contact with a student or 
minor, and other such inappropriate contact. 
 

Inappropriate student contact also involves personal email contact with students. 
 
Students are not permitted to email teachers at a private email address, or to 
discuss anything non-assignment or non- school related.  IM chatting with 
students and befriending students on Facebook, Twitter, Instagram, or other 
social networking websites is prohibited.  It is inappropriate to allow a student to 
view your personal life online. 
 
Teachers are expected to show common sense in setting boundaries for contact 
between themselves and students. 
  
USING PROFANITY WITH OR AROUND STUDENTS 
Vulgar language is completely unacceptable in the classroom or any other location 
where students are present. Teachers who curse in the classroom will be given a 
Letter for Reference. Any further occurrence will result in a Letter of Warning which 
can lead to termination of employment. 
 
EMAILS TO PARENTS 
All communication to parents needs to be approved before it is translated (as 
necessary) and sent. If a message does not need to be translated (i.e. the student’s 
guardian speaks English or the teacher knows the language of the 
parents/guardians), it must still be approved before being sent. This allows the 
school administration to be kept up to date with parent/teacher communication, 
and ensures that appropriate and accurate information is being conveyed. 
 



 

 
14 

 

OIS uses EduPage to communicate with parents about school-related items. If a 
teacher sends an email to all parents from the OIS email account, remember to CC 
your direct supervisor. Remember to remain positive in your communication with 
parents and do not compare a student’s poor work to the ‘better’ work of his or 
her classmates. 
 

RETURNING PHONE CALLS FROM PARENTS 
Teachers get parent communication via EduPage, email, and phone calls. They are 
notified often by the receptionist or a local assistant.  This parent communication 
must be returned within the same day after school if time allows or within the latest 
of 24 hours. If the situation is very important teachers must make time to call back 
during the day.  Should a teacher be unable to reach a parent, it is the responsibility 
of the teacher to enlist assistance from the receptionist, department secretary or 
Principal to contact the parent. Teachers who exhibit patterns of failing to 
successfully return parent contact will undergo disciplinary review in line with the 
OIS staff discipline policy. 
  
BACKGROUND CHECK CONSENT  
A criminal background check will be conducted on all employees to ensure the 
safety of the students. In addition to the hiring and pre-employment screening 
process use in hiring new employees there will be an ongoing evaluation of all 
employees who are in a position of contact with children. Persons who, as a result 
of the process are determined to be at a risk with children will not be offered a 
position at OIS or will have their employment contract revoked if they are already 
an employee. 
 
INAPPROPRIATE MEDIA 
Care should be taken when uploading information to social media sites such as 
Facebook or Twitter. Please set your privacy settings at a high level. No images of 
OIS students will be shared on a staff member’s social media accounts. The only 
images shared will be by the official OIS social media accounts. Child Protection and 
Safeguarding sessions on Teachers and Social Media will be given by the Designated 
Safeguarding Lead and/or Officers. 
 
SUBSTANCE ABUSE AND SMOKING 
OIS strives to provide a safe and healthy work environment, free from the use of 
illegal drugs and abuse of alcohol. Violation of this policy is considered a serious 
offense and may include termination as a possible consequence, even for a first 
offender. 
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Employees may not consume alcoholic beverages or take illegal drugs on the school 
premises. 
 
Employees may not report to work under the influence of drugs and alcohol.  
If any OIS employee is convicted under any criminal drug statue, he or she is 
required to inform the management immediately. This will constitute for grounds 
of termination. 
 
OIS maintains a smoke free environment. Smoking is not permitted on the OIS 
premises at any time. This remains in effect whether or not a staff member is on 
duty. Violation of the no-smoking policy will also constitute grounds for 
termination. Employees who do smoke must do it away from the OIS premises and 
out of view of the students. 
 
EMPLOYEE THEFT 
OIS considers any form of employee theft, be it of physical or intellectual property, 
a very serious infraction of school policy. 
 
Any employee caught stealing from OIS will be immediately referred to an 
investigation panel consisting of the School Director, his or her immediate 
supervisor, and other members of the School Administration. If this panel finds the 
employee did in fact steal the property of OIS, the employee’s position will be 
terminated and in most cases she or he will be referred to the authorities. 
  
USE OF OIS GENERAL TEACHING RESOURCES AND RULES 
At the beginning of the school year OIS will supply teachers with a laptop, mouse, 
computer cord, lift pass, curriculum, textbooks, whiteboard remote, remote pen, 
classroom material set for students, 3 classroom teacher cupboards with keys, and 
classroom keys.  You will sign for them and are held responsible for them. 
 
Classrooms are supplied with stationary kits at the beginning of the school year. 
You will also receive some classroom resources. 
Turn off the lights in your classroom every day, close all of the windows, and leave 
the classroom orderly. 
 
Tidy desks and items should be organized into your teacher cupboards and desk 
drawers. Items can be on top of your desk but must be in orderly piles. All chairs 
must be pushed into the desks. Other after school programs may use your 
classroom and potential clients walk through the rooms at all hours of the day and 
evening.  
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Please ensure all windows are closed any time there is not a teacher in the 
classroom. Doors should be closed and locked when no teacher is present. 

 
OIS COMPUTER POLICY 
OIS computers are only for official business use.  The computers and laptop belong 
to OIS and care must be given as to what content has been added to them. 
Computers may be handed in intermittently for regular updates. 
 

• Never download files from unknown or suspicious sources. 

• Staff are prohibited to browse pornographic sites on the school PC's. Such 
action will lead to immediate termination of employment.  

• Social networking sites such as Facebook, Twitter and more are prohibited 
at school. Look up Facebook or other such sites on your own personal 
phone during your prep time.  

• Do not accept students and parents as friends on personal networking 
sites. Decline any student-initiated friend requests.  

• Remember, that people classified as "friends" have the ability to download 
and share your information with others. 

 
E-MAIL POLICY 
An OIS email is provided for ease of communication amongst staff, students, and 
parents. It is not for pushing personal agendas and grievances by disgruntled 
employees.  Any areas of concern should be done in person with the Cambridge 
Stage/School Division Level Leader or Principal. 
 
Sending unsolicited emails messages including junk mail or other advertising 
material to individuals who did not specifically request such material is prohibited.  
Any form of harassment via email, telephone or paging whether through language, 
frequency or size of messages. 
  
Unauthorized use or forging of school email header. Principal must give permission 
to use those as they represent a formal document representing OIS. 
Teachers are not allowed to use the school email to communicate with parents 
announcing their resignation or offering personal services during vacation such as 
tutoring. This use must be approved by the Principal. All junk mails should be 
deleted to avoid any kind of virus attack. 
  
OIS has a digital dashboard where teachers upload lesson plans and more. You are 
responsible for the data saved outside of the shared drive and dashboard. Save an 
extra version to a flash drive to avoid any loss such as your Daily Lesson Plans or 
Long-Range Plans. 
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OIS does a lot of school wide or departmental communication using the OIS email 
accounts. You are required to check your computer emails a minimum of three 
times or more per day to keep up with vital information. We also use a lot of shared 
documents with pertinent information needed for the school wide assessment 
policies that OIS uses. 
 
Deadlines need to be adhered to so Admin can create parent, owner presentation 
to show student progress. 
 
PRINTER AND PHOTOCOPY USAGE 
Photo copies can be made for educational classroom purposes only. 
 
TELEPHONE USAGE 
OIS provides some staff with a SIM card. Parents may have access to this number 
to call you Monday-Thursday 8:00 am to 5:00 pm and Fridays from 8:00 am-3:00 
pm. 
 
Phones may not be used during teaching sessions or lessons. 
 
The ringer on your phone must be kept to a low volume but do keep it on in case 
we call or WhatsApp you for emergency reasons. 
 
WORK SCHEDULE AND PUNCTUALITY 
All staff arrives at 7:45 am Monday through Friday. Staff finger prints into a time 
card system located at the back entry of the school and front entry in Reception.  
Staff may leave Monday through Friday at 5:00 pm.  In some instances, like Open 
House, Winter Concerts, school celebrated holidays, Open Day or more staff will be 
required to adhere to non-regular working hours. Such occasion will be announced 
well in advance to give ample notice. This is not considered overtime but normal 
school activities expected of all school staff in a school year. 
 
If an occasion arises when you cannot arrive on time you are responsible to inform 
the school director by phone by 6:30 am or the night before by 10:00 pm. Repeated 
tardiness will result in disciplinary actions. 
 
It is vital that all staff check their emails by 7:45 am Mondays through Fridays for 
any coverage needs or pertinent information. 
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RETURN TO BISHKEK AFTER HOLIDAY BREAKS 
Teachers are required to arrive in Bishkek no less than 24 hours before work starts. 
Administration and Cambridge Stage/School Division Level Leaders are required to 
arrive no less than 48 hours before work starts at the beginning of the school year 
and also 24 hours before work starts during school year holidays. 
 
ABSENCE FROM WORK WITHOUT LEAVE 
This must be approved by the School Director and OIS Administration. If approved, 
it will be leave without pay. 
 

LEAVING CAMPUS DURING WORKING HOURS 
Leaving campus during working hours is not permitted without approval from the 
school director, who will have a sign out/in document or a signed permission slip. 
Permission slips must not be photocopied. They will be given to the security 
guards who return them to the Director’s office at the end of the day. 
 
This is something that will be approved once in a while and not on a regular basis.  
 
SICK LEAVE 
OIS employees are granted a specified number of days off due to illness or a 
temporary nature. Employees who are sick one day do not need to bring a Doctor's 
note. A second day sick leave can only be awarded if a Doctor’s note is obtained 
and submitted within 24 hours of returning to work.  If sick leaves are required on 
a regular basis on a Friday or Monday, OIS reserves the right to ask for a Doctor's 
note or full pay will not be awarded. 
  
Consistent attendance is an essential duty of all OIS staff. Frequent absences cause 
a disruption to student learning, parents, and staff. This puts an unnecessary 
burden on fellow staff and administration. Staff who have more than the allocated 
absences per year can face termination of the employment contract. Frequent 
absences are deemed frivolous. 
 
If a teacher is absent, substitutes will be drawn from a pool of teachers during their 
prep periods. Teachers with a lighter teaching load will be asked more often. We 
also try to get teachers first from the same School Divisional Level. 
   
EMERGENCY LEAVE 
Absence requests for personal, emergency, or other reasons may be presented to 
the school director. We understand that there could be Bereavement Leave, 
Professional Leave, or Personal Leave. There is a form on the Digital Dashboard for 
Emergency Leave. 
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CONFIDENTIALITY/PRIVACY POLICY 
This includes: 

• The release to any person of the School's files, programs, documents, work 
products, prices, transactions, proposals, methods and the like.  

• Oral discussions about school business, students, parents, and staff.  

• Teaching and administrative staff are prohibited from giving out 
parent/employee/student telephone numbers, grades, and all other private 
information to other parents, individuals or organizations.  

• Violation of the privacy policy will result in disciplinary action and may 
constitute grounds for termination. 
 

FULL TEACHING LOAD/SUPERVISION DUTIES/EXTRACURRICULAR ACTIVITIES 
Teaching load may vary from subject to subject and between phases. 
Approximately 20 – 28 teaching periods will be allocated out of a possible 40 
periods each week. Some teachers may have less and others more based on 
contractual agreements with the OIS owner. 
 
All teachers are assigned duties such supervising students during breakfast, lunch 
or at the end of the day. Attendance of these duties are vital for student safety and 
health. They will be part of the teaching load and schedule. Some teachers are also 
required to teach two extracurricular activities per week if they do not have other 
Supervision duties. Roll must be taken during ECA and form tutors ensure that 
students sign up and go to their ECAs. Form tutors will communicate with the ECA 
teachers. 
  
PRIVATE TUTORING 
OIS considers the education of its students its primary goal. The school takes 
pride in developing programs for students that encourage and expand students' 
abilities and wants all tools available to them to excel their studies. We also take 
pride in adhering to high ethical standards. There will be times when parents will 
ask teachers if they privately tutor their children for a fee. You may tutor students 
that are not in your class. It is not ethical to tutor students in your own class for a 
fee. Please inform the Director if you are tutoring students of OIS. 
 
PROFESSIONALISM 
All OIS employees are expected to perform their duties diligently and in a 
professional and ethical manner. Squandering time with gossip and similar 
unproductive activities that do not support or further the school’s mission and 
vision are unacceptable. All employees are expected to always behave with dignity 
and self-control, even under stressful situations. This way we can provide excellent 
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customer service to parents, students, other staff, or the general public. OIS 
expects all employees to abide by the professional standards of their occupation. 
   
INSURANCE 
OIS does not provide health insurance.  

 

WHAT TO BRING TO OIS 
Smartphone, blue or black blazer, police clearance from home, passport that is 
good for an additional two years, original degrees and teaching credentials (no 
photo copies). 
 
OIS OVERSEAS TEACHER HOUSING 
OIS may provide teacher housing, internet, and electricity bill free of charge 
according to your contract. You may not sublet the apartments given to you to 
anyone. 
 
All apartments are one bedroom (or more if there is a family). OIS apartments are 
handed over to you by our HR manager upon your arrival. We expect the 
apartments to be the same standard when you check out. 
 
Please adhere to the following areas while taking care of your apartment: 
  

• Kitchen and bathroom thoroughly cleaned and odor free. 

• Floors swept and mopped thoroughly. 

• All bedding laundered regularly and folded neatly.  

• All dishes and utensils must be cleaned and put away neatly in cabinets. 

• The interior and exterior washer and dryer must be cleaned. 

• The stove and microwave are to be clean and free from food residue and 
grease.  

• The refrigerator is to be clean inside and out and be odor free.  

• All bins are to be emptied and rubbish removed from the apartment.  

• Any items that are broken, needing repair or replacement will be deducted 
from the $500 deposit fee.  

• Maintenance or repair requests need to be made directly to the owner of 
the apartments. 
 

EXAM INTEGRITY 
Every OIS teacher is responsible for the security of their assessments for the four 
Phase Examination Series exams. Those exams will be stored in the Curriculum 
Office under the care of the Exams Officer. If an exam is leaked, stolen, or 
compromised in any way, and it is determined that the teacher was negligent or 
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careless, the teacher will be subject to a full investigation and disciplinary 
procedures. 
 
STAFF DISCIPLINE 
OIS attempts to support its staff to the fullest in regards to coaching and counseling 
to improve teaching, learning and professional development. However, staff who 
continuously violate policies or exhibit constant challenging behavior towards 
students, parents, staff, administration, and exhibit unsatisfactory job performance 
and opportunity to self-correct, self-reflect on their actions will be liable to the 
progressive staff disciplinary actions. We encourage all staff to comply with faculty 
and departmental requirements. 
  
These disciplinary actions are a means to assist and encourage employees to 
correct their conduct and to achieve a satisfactory work performance. Violations in 
regards to school rules against child abuse, sexual harassment, inappropriate 
relationships with students and other minors, staff rules of conduct, or other OIS 
departmental rules or policies may result in a specific disciplinary measure, 
including discharge. 
  
OIS has instituted a series of disciplinary actions, corrective in nature in order to 
provide employees the opportunity to self-correct and comply with OIS polices and 
expectations. Such actions range from informal meetings with the Cambridge 
Stage/School Division Level Leader to meetings with the Director. Cambridge 
Stage/School Division Level Leader and Principal will counsel and coach to help staff 
improve. This could be followed by a verbal warning, written warnings, disciplinary 
probation, disciplinary suspension without pay, or discharge as deemed 
appropriate by the school. 
  

• Step 1 Counseling/Coaching from the Cambridge Stage/School Division Level 
Leader with summary follow up emails  

• Step 2 Counseling/Coaching/Support Plan from Principal with summary 
follow up emails 

• Step 3 Letter for Record (LFR) from the Principal (there will only be max. 3 
LFRs for any incident) after which a Letter of Warning is drafted. Three LOWs 
will result in termination of employment. 
  

Note: Depending on the situation/infraction the incident may be forwarded directly 
to the School Director’s office, in which case the employee may receive a letter for 
record, letter of warning, or letter of termination, depending on the severity of the 
situation/infraction.  
 



 

 
22 

 

TERMINATION 
Termination is the involuntary revocation of the contract of an employee by the 
School Director. The termination of a non-probationary full-time staff employee 
shall not occur unless there is a serious violation(s) or repeated violation(s) of OIS, 
and or departmental rules of policies, or uncorrected failure to meet job 
requirements. A pre-termination meeting shall be scheduled and shall precede the 
decision to terminate an employee. 
 

• The affected employee shall be notified in writing of: 

• The reason for termination, 

• The facts of and conclusion drawn from the pre-termination meeting with 
the School Director, 

• The effective date of termination, 

• The appropriate payroll documents shall be processed in a sufficiently timely 
manner.  Staff/classroom resources check out, apartment check out, and 
more will be all processed and a final pay given.  
 

VERBAL ABUSE AND HOSTILE BEHAVIOR 
A staff member who verbally abuses or exhibits hostile behavior with an 
administrator, teacher, staff member, student, and parent will have their contract 
immediately terminated. 
 

CONTACT WITH STUDENTS 
Contact with students both physical and verbal can be a very delicate issue. You 
must be aware of your cultural surroundings at all times. Words that may seem 
appropriate back home may have a whole different meaning here in Kyrgyzstan. 
All employees will be provided with cultural training during summer CPD. For 
example, it is not appropriate to use the phrase "shut up" or the word "butt". 
 
All staff are to take extreme caution with regards to appropriate language used 
when addressing students. 
 
Physical contact is not used to restrain a student unless absolutely necessary, and 
whereby not doing so may cause harm to another staff member or student. OIS 
works very hard to promote Child Protection, Character Education, Social and 
Emotional Development, and Personal Space. 
 
Please refrain from touching students or getting physically to close to them at all 
times. If students in Primary come and hug you that is fine, but we should not 
initiate this. 
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EMPLOYMENT CONTRACT RENEWAL 
NON-RENEWAL TEACHING CONTRACT    
Through the evaluation certain critical areas of need may be addressed in a 
teacher’s performance.  Through coaching and support plans a teacher is expected 
to take corrective actions and the administrator will make frequent observations 
to ensure that such efforts are being made. If after these observations the situation 
remains unresolved, the administrator will inform the teacher in writing that a non-
renewal of contract is imminent.  
 
RENEWAL OF CONTRACTS 
All faculty renewals shall be in accordance with the teacher contract. Faculty wishes 
to renew their contract with OIS must do so between December 15 and January 15 
(dates may change). 
  
The School Director will request a Letter of Intent (LOI) which will inform the school 
if the employee wishes to remain, tentatively wishes to move on, or definitely 
wishes to move one. The tentative period will last until January 15th (dates may 
change). 
  
Positions of teachers who have indicated they are tentatively moving on will be 
published as tentatively vacant during this period. 
 
After this time, all remaining positions will be released to open recruitment. 
 
EMPLOYEE PERFORMANCE EVALUATIONS 
The teaching evaluation and performance appraisal schedule for the academic year 
is included in the staff handbook. 
 
Among the criteria present in the evaluation are: 
 

• In Class Profile such as knowledge matter, techniques of instruction, 
effective and regular utilization/inclusion of technology, classroom 
management, and student-teacher relations,  

• Out of Class Profile such as professional growth and contribution to the 
school, 

• Teaching preparation and Professional responsibilities such as: 
o Creation of Long-Term Plans that cover each term from beginning to 

end. OIS has four terms.  

• Creation of Long-Term Plans and Lesson Plans according to the Cambridge 
Stage/School Divisional Leader’s and/or Principal’s instructions,  
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• Submitting weekly lesson plans according to the specified template and 
schedule published by the Exams Officer,  

• Taking daily student attendance in EduPage. Entering weekly homework, 
classwork, and upcoming assessments into EduPage for students/parents to 
see with weekly updates of important information such as events, times, and 
important reminders,   

• Maintaining student levels/grades in EduPage with weekly updates, 

• Marking books and assessments weekly so student/parent feedback can be 
given swiftly and efficiently,   

• Replying to and initiating email and telephone contact to parents regarding 
progress, performance levels, grades, behavior, missing assignments, and 
more using Edupage and OIS email,  

• Meeting the minimum requirements stipulated by OIS for number of 
homework and assessments given per six weeks,  

• Submittal of all major exams for midterm and end of term exams week by 
the due date to the Exams Officer, 

• Meeting deadlines, 

• Making amendments, edits, etc., to lesson plans, medium/long term plans as 
required by administration, 

• Personal Traits such as tact, good judgment, initiative, flexibly and integrity. 
 
CRITERIA USED FOR PERFORMANCES STANDARDS, FEEDBACK, AND 
EVALUATION 
Staff evaluations and performance appraisals are held two times per year and if 
necessary three times. 
 
The first evaluation is scheduled after the employee has successfully crossed the 
probationary period of employment. 
   
Among the criteria used for evaluation are: 

• Ability to carry out all job duties and assignments as written in the 
employee contract, 

• Punctuality and attendance, 

• Effective reporting, 

• Job efficiency, 

• Degree of proactiveness/motivation, 

• Degree of follow through, 

• Overall contribution to the school-extracurricular activities (if applicable), 

• Committees, 

• Personal traits, 
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• Collaboration, and  

• Positive attitude towards all OIS staff and supporting the mission, vision, 
and administration of OIS. 
  

Each employee will receive an employee standards session with their supervisor 
within 60 days of the school year. Half-way through the rating period, the employee 
will receive an employee performance feedback session from their supervisor, at 
the end of the rating period, the employee will receive their annual performance 
evaluation from their supervisor, manager, and the School Director.  
 

LOCAL INFORMATION  
Bishkek is the capital and the largest city of Kyrgyzstan. Founded in 1878 as the 
Russian fortress of Pishpek, between 1926 and 1991 it was known as Frunze, after 
the Bolshevik military leader Mikhail Frunze. The name is thought to derive from a 
Kyrgyz word for a churn used to make fermented mare's milk (kumis), the Kyrgyz 
national drink.  
 
Bishkek is situated at about 800 m altitude just off the northern fringe of the Ala-
Too range, an extension of the Tien Shan mountain range, which rises up to 4,800 
m and provides a spectacular backdrop to the city. North of the city, a fertile and 
gently undulating steppe extends far north into neighboring Kazakhstan. The Chui 
River drains most of the area. Bishkek is connected to the Turkestan-Siberia Railway 
by a spur.  
 
Bishkek is a city of wide boulevards and marble-faced public buildings combined 
with numerous Soviet-style apartment blocks surrounding interior courtyards and, 
especially outside the city centre, thousands of smaller privately built houses. It is 
laid out on a grid pattern, with most streets flanked on both sides by narrow 
irrigation channels that water the innumerable trees which provide shade in the 
hot summers.  
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PHOTOGRAPHS OF BISHKEK AND OTHER PARTS OF THE KYRGYZ REPUBLIC 
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ADDRESSES OF BISHKEK THEATRES 

AND CONCERT HALLS 

Kyrgyz National Academic Opera and 
Ballet Theater named after A. 
Maldybaev 
167, Abdyrahmonov st., tel. (0312) 
66-18-41 
 
State National Academic Drama 
Theater named after T. 
Abdumomunov  
273, Panfilov st. behind the 
government building, tel. 66-58-02, 
21-69-58 
 
State Academic Russian Drama 
Theater named after N. Krupskaya 
122, Tynystanov st., Dubovy Park, tel. 
66-20-32, 62-15-71 
 
Kyrgyz State Theater of Young 
Spectators named after Baken 
Kadykeyev  
230, Abdrakhmanov st. tel. +996 312 
05/27/69 
 
Kyrgyz State Circus 
119, Jumabek st. tel. 966 (312) 28-16-
31 
 
Bishkek City Drama Theatre 
242, Ogonbaev st., tel. 66-54-24 
 
Republican Puppet Theatre 
230/a, Yusuf Abdrakhmanov st., tel. 
06.17.67 
 
Kyrgyz National Philharmonic named 
after T.Satylganov  

253, Chuy ave, tel. 21-22-62, 21-22-
35 
 
Conservatory 
115, Dzhantoshev st., tel. 996 (312) 
25.02.57 
 
E-tickets for events such: Ballet, 
Drama, Art gallery, Circus and 
concerts 
http://ticket.kg/ 
 
CINEMAS 

 

Ala Too 
2 screens 
Bishkek, Prospect Chui, 187 
Phone: 661957, 665143, 661957 
 
City Cinema 
Zhukeeva Pudovkin, 87 A 
Phone: 510184, 510184 
 
Dom Kino 
Logvinenko 13 (just south of 
Bokonbaeva – opposite Yusa) 
 
Frunze Cinema 
Ahunbaeva-Baytik Baatyr 
Phone: 939845, 939845 
 
Movie Star Cinema 
Yunusalieva, 177 / 2, Beta Stores-2, 
3rd floor 
Phone: 460444, (770) 446464, 
460444, (770) 446464 
 
Vefa Cinema 
Gorkiy Street, 27 / 1, Vefa Center, 3rd 

http://ticket.kg/
http://www.kyrgyzdiary.info/?page_id=2398
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Floor 
Phone:  596688, 596688 
 
KINOdrom 
autokinoteatr 
Prospect Manas, Shcherbakov (near 
to the Republican GAI) 
Phone: 358877, 770878, 358877, 
(555) 770878 
 
Kosmopark Cinema 
4 screens, 
Karl Marx Street, at the intersection 
with Donetskaya 
Phone:  299494, 299494 
 
Manas Cinema 
The Manas Cinema opened its doors 
in 1966 and at that time was the 
largest widescreen cinema in the 
Soviet Union with a hall seating 740 
people.  The modern cinema has a 

capacity for 550 people with a large 
screen, (as tall as a three-storey 
building – the biggest in Central Asia), 
as well as two smaller halls.  It has 
facilities for 3D films and 8 channel 
sound system. 
Prospect Mira 53 
Phone: 545826, 545827, 545826 
 
October Cinema 
Shows films in Kyrgyz, 2 screens 
Prospect Chui 184 
Phone: 392091, 392091 
 
Rossiya Cinema 
Prospect Chui 213 
Phone: 092366, 660960, 660923 
Website: cinema.kg 
https://www.facebook.com/englishm
ovieclub 
http://cinematica.kg/

COFFEE SHOPS 
Sierra Coffee 
57/1 Manas 
www.sierra.kg 
www.facebook.com/Sierra.Coffee.KG 
 
 
BUBLIK  
Togolok Moldo St. – Toktogula 
https://www.facebook.com/yaboobli
k 
 
ADRIANO COFFEE 
87 Isanova Street 
Chuy 127 
Prospekt Mira 29 
http://adrianocoffee.kg 
 

Cave Coffee 
Gorkogo St., 19 
https://www.facebook.com/Cave.cav
ecoffee#_=_ 
 
Vanilla Sky  
Moskovskaya 147 – Isanova 
https://ru-
ru.facebook.com/pages/Vanilla-
Sky/297776706912700 
 
Coffee 135 
Moskovskaya 135 – Togolok Moldo 
 
 
 
 
 

http://cinema.kg/
http://cinematica.kg/
http://www.sierra.kg/
http://www.facebook.com/Sierra.Coffee.KG
https://www.facebook.com/yabooblik
https://www.facebook.com/yabooblik
http://adrianocoffee.kg/
https://www.facebook.com/Cave.cavecoffee#_=_
https://www.facebook.com/Cave.cavecoffee#_=_
https://ru-ru.facebook.com/pages/Vanilla-Sky/297776706912700
https://ru-ru.facebook.com/pages/Vanilla-Sky/297776706912700
https://ru-ru.facebook.com/pages/Vanilla-Sky/297776706912700
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BAZAARS 
 
Orto-Sai Bazaar (food, clothing, 
household items, etc) 
 
Suerkulov St. (between 4th and 7th 
microdistrict) 
 
Osh Bazar (food, clothing, household 
items, etc) 
 
Chui – Beishenalieva st 
 
Alamedin Bazar (food, clothing, 
household items, etc) 
 
Jibek Jolu – Alma- Atinskaya st 
 
Dordoi Bazar (food, clothing, 
household items, etc) 
 

RESTAURANTS, BARS AND CAFES 
 
Bishkek, the capital of Kyrgyzstan, 
holds a diverse collection of 
restaurants and cafes: 
 
Obama Bar & Grill (Western Cuisine) 
Toktogul St., 93, Bishkek, Kyrgyzstan 
http://www.obama.kg/ 
 
Barashek (National/Western 
Cuisine) 
A. Tokombayeva St., 78 
http://barashek.kg/ 
 
Sarya (Turkish/Arabic Cuisine) 
Suhe-Batora St., 4a 
http://sarya.kg/ 
 

Metro Pub (Western Cuisine) 
Chuy Avenue 168/A 
https://www.facebook.com/metropu
bkg/timeline 
 
 
Bellagio (Italian Cuisine) 
Erkindik St 9/ Toktogul 
http://bellagio.kg/ 
 
Francesco (Italian Cuisine) 
Razzakova St., 15 
 
Furusato (Japanese Cuisine) 
Bokonbayeva St., 132 
https://www.facebook.com/Furusato
Cafe/ 
 
China Town (Chinese Cuisine) 
Orozbekova St. No. 60 
 
Burger House  
71, Kievskaya street 
http://burgerhouse.kg/ 
 
Dolce Vita Pizzeria (Italian Cuisine) 
Akhunbaev St. 116/a 
dolce-vita.312.kg 
 
SUPERMARKETS 
 
Globus – Open 8:00 – 11:00 Prospekt 
Tokombaev or South Magistral 53/1 
http://globusmarket.kg/ 
 
Narodniy – open 24/7, chain market 
 http://www.market.kg/ 
 
Frunze Open 8:00 – 12:00 
http://www.gipermarket.kg/ 
 

http://www.obama.kg/
http://barashek.kg/
http://sarya.kg/
https://www.facebook.com/metropubkg/timeline
https://www.facebook.com/metropubkg/timeline
http://bellagio.kg/
https://www.facebook.com/FurusatoCafe/
https://www.facebook.com/FurusatoCafe/
http://burgerhouse.kg/
http://globusmarket.kg/
http://www.market.kg/
http://www.gipermarket.kg/
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Boorsok – Open 24/7 
http://www.boorsok.kg/ 
 
MUSEUMS 
 
The Historical Museum - Ala Too 
Square - Tue-Sun 10:00-15:00 
 
The Museum of Fine Arts - 196, 
Sovietskaya - Tue-Sun 09:00-17:00 
 
Frunze Museum - 346, Frunze - Tue-
Fri 09:00-17:00; Sat-Sun 09:00-16:00 
 
The Tinibek Sadykov Museum - 
Togolok Moldo - Mon-Fri 09:00-12:00 
+ 13:00-16:00 
 
The Aaly Tokombaev Museum - 109, 
Chuikova - Mon-Fri 09:00-17:00 
 
The Gaspar Aitiev Studio - on the 
corner of Tynystanova and 
Chokmorova. 
 
The Semeni Chuykov Museum - 87, 
Chuykova 
 
The Open Air Sculpture Museum - in 
Oak Park 
 

The Toktugulok Literary Museum - 
109, Toktogula - Mon-Fri 08:00-12:30 
+ 13:30-17:30. Dedicated to Kyrgyz 
literature - this museum has many 
papers, photos and memorabilia. 
 
Mineralogical Museum - 164, 
Propect Chui - Mon-Fri 09:00-15:30 
Contains examples of minerals found 
throughout the country. 
 
The Zoological Museum - 78, Pushkin 
Street - Mon-Fri 10:00-17:00 
 
BANKS 
 
Demir Bank 
http://www.demirbank.kg/en.html 

TREKKING UNION OF KYRGYZSTAN 
168 Kievskaya St. (intersection 
Turusbekova St.) 
Tel.: +996 612 909115  
Fax: +996 612 310706 
http://www.tuk.kg/ 
 
EXPAT GROUPS: 
https://www.facebook.com/Bishkek-
International-Friends 
https://www.facebook.com/groups/7
471415660/ 

 

HEALTH/ HOSPITALS/CLINICS IN BISHKEK 
As Kyrgyzstan is a developing country, modern style health care facilities are not as 
common here as they are in developed countries. The health care system is based 
on the Soviet style of health care which can seem very different in comparison to 
Western countries. Generally, the medical personnel are knowledgeable but the 
system lacks the modern health care technology available in more developed 
countries. There are very limited numbers of medical staff that speak English or 
that were trained in more developed countries. 
  

http://www.boorsok.kg/
http://www.demirbank.kg/en.html
https://www.facebook.com/Bishkek-International-Friends
https://www.facebook.com/Bishkek-International-Friends
https://www.facebook.com/groups/7471415660/
https://www.facebook.com/groups/7471415660/
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If travelling throughout the country for extended period of time please check the 
CDC website (www.cdc.gov/travel) for immunization recommendations and obtain 
the immunizations before travelling to Kyrgyzstan. People are advised to bring their 
own medical supplies and medications for any chronic illness, minor illnesses and 
injuries. Modern types and medicines commonly used in the US are not available. 
Insulin is one of many types of medications not available here. Kyrgyzstan is 
considered a tuberculosis endemic area and appropriate test for exposure to 
tuberculosis needs to be obtained upon returning to your home country. 
 
For major illness or injuries, the normal practice is to get emergency treatment at 
local facilities and to arrange for medical evacuation as soon as possible. Adequate 
medical evacuation insurance coverage for all travelers is a high priority. In the 
event of a serious medical condition every effort should be made to evacuate to 
Istanbul or Western Europe. Please be advised that the cost of a medical evacuation 
to Istanbul or Western Europe can easily exceed $60,000 USD and may take twenty-
four to forty-eight hours to arrange. 
 
The U.S. Embassy maintains the following list of clinics and hospitals in Bishkek. 
Some are private clinics and others are part of the National Health System. All will 
require a cash payment for care rendered (usually in local currency).  
 
Oxford International School assumes no responsibility for the professional ability 
or reputation of the persons or medical facilities whose name appears on this list.  
 

AMBULANCES  
Generally, the ambulances in Kyrgyzstan are not equipped with emergency medical 
supplies like medications or oxygen. The ambulances are staffed by physicians that 
will answer an emergency call then recommend triage and transport to the 
appropriate hospital. The dispatch operators do not speak English, generally 
Russian. 
  
The wait time for an ambulance can be up to one hour. The ambulance staff does 
not speak English. 
 
Bishkek City Ambulance Dial 103  
Commercial Ambulance Services  
1.) Dial 139, 548666, 549999, (0554) 548666  
2.) Dial 151 or 439151  
3.) Dial 1130 or 577115 
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HEALTH CLINICS and HOSPITALS 
2020 
 
1. NeoMed A Private Diagnostic and 
Consultative Medical Clinic  
Address: 46 Orozbekova St.  
Tel: (312) 906090. 
  
This is general clinic with a number of 
specialists. It has a spiral CT scanner 
and modern ultrasound machines 
with good diagnostic capabilities. One 
provider-internal 
medicine/cardiologist speaks English. 
Her name is Janna Savchenko. 
 
2. Eldik Family Medicine Clinic / An 
American Doctor works at this clinic 
Family Medicine/ Primary Care for 
your entire family! 
Molodaya Gvardiya 2/1 Blvd, Bishkek, 
Kyrgyzstan 
+996-312-652-079 
+996-776-652-079 
http://www.eldikfmc.com/home.htm 
 
3. National Center of Traumatology 
and Orthopedics.  
Address: 206, Krivonosova Street  
Admitting department: Tel: (312) 
211778 
 
This is a National Center with clinics 
and hospital wards. It has an 
emergency department, accepts all 
types trauma patients including burns. 
It also has a ward for detox from drugs 
and alcohol.  
POC is Sabirbek Artisbekovich 
Jumabekov, professor, director. Tel: 
(312) 211669  

Almazbek Anarbekovich Kubatbekov, 
clinical chief. Tel: (312) 211730  
 
4. City Trauma Unit  
Address: 41 Manas (intersection 
Toktogul/Manas)  
Reception tel: (312) 318922 
  
Provides 24-hour first aid for minor 
traumas. No inpatient facilities.  
 
5. Pediatric Emergency Hospital.  
Address. 8a, Baitik Baatyr street.  
Reception tel: (312) 544655 
  
This is a pediatric general hospital in 
the city and accepts all types of 
pediatric emergencies.  
POC is Talant Oroskulovich 
Omurbekov, professor, chief. Office: 
(312) 562326, 544642  
 
6. National Center of Cardiology and 
Internal Medicine  
Address: 3, Togolok Moldo street.  
Coronary Care Unit tel: (312) 625682 
  
This Center has an ICU and is able to 
care for patients having heart attacks, 
and other cardiology problems. It has 
a 24-hour Emergency entrance with a 
physician on duty.  
POC is Medet Beishenkulov, chief of 
CCU. Office tel: (312) 624206  
The Center has multi slice CT scanner. 
Tel: (312) 661157.  
 
7. Infectious Disease Hospital.  
Address: 70, Tolstoy street.  
Intensive Care Unit tel: (312) 590018  
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This hospital accepts patients with 
infectious conditions, if one has a 
fever this is the hospital that accepts 
that patient, other hospitals usually 
do not accept a patient with a Health 
Care Facilities, Bishkek 2015  
CC 06/2015  
 
There is a limited ICU. For foreigners 
a private room on a regular ward is 
provided. There is a laboratory that 
can do cultures.  
POC is Guljigit Kengekaraevich Aliev, 
chief of the hospital. Tel: (312) 
590154  
 
8. “Kamek” Private Surgical Clinic.  
Surgical department  
Address: 225, Moskovskaya street. 
Tel. 0(312) 640055, 640101  
Polyclinic address: 45, Aynee str.  
Reception: (312) 215151  
POC is Erkin Mamatov, chief, 
surgeon.  
 
9. National Republican Hospital  
Address: 1 Togolok Moldo St. 
(Intersection of Togolok Moldo and 
Moskovskaya St.)  
Admitting department tel: 0(312) 
620987  
Neurotrauma admitting department 
tel: (312) 620964  
Angio neurology tel: (312) 666403, 
(312) 620991  
Microsurgery department tel: (312) 
660619  
Eye department#1 tel: (312) 663256  
Eye department#2 tel: (312) 621019 
 

This is a very large compound that 
house different medical specialties. 
There are many buildings. When 
sending people to this center for any 
emergency one must ask where the 
correct building is for the specific 
problem. There is a place for Eye, Ear, 
Nose and Throat emergencies with 24 
hour Emergency services. There is an 
Angio Neurology Center which is for 
strokes or aneurysm. There is a Neuro 
Trauma unit for severe head injuries. 
This hospital also has a good micro 
vascular department for nerve or 
tendon injuries in hands or lower 
extremities. The local ambulance will 
know where to take people in this 
compound. This is not a center to send 
someone unescorted if they do not 
speak Russian. They need to have a 
local person to translate or use the 
local ambulance.  
POC is Dinara Zarlykovna Sagynbaeva, 
chief. Office tel: (312) 621014, (312) 
661008. 
 
10. Eye Hospital and Clinic: Private 
Clinic  
Address: 5 Baytik Baatyr St.  
Tel: (312) 510251 /510781/ 510783  
This is a private eye clinic and 
hospital with ophthalmologists. Eye 
exams can be done here.  
POC is Almazbek Ismankulov, 
professor, chief 
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DENTAL CLINICS  
Kairos Dental Clinic  
Address: Ryskulov St 10 Tel: (312) 
612302, 612303 
  
This is a modern state of the art 
dental clinic newly opened in 2009. 
Dentists speak some English and the 
receptionist speaks English. There is a 
panoramic dental x-ray machine 
here. An orthodontist is available 
there.  
POC are Bakhtigul Alibaeva and Aibek 
Moon. Health Care Facilities, Bishkek 
2015  
CC 06/2015  
 
Estet  

Address: 51 Baytik Baatyr st / Gorky 
st  
Tel: 0(312) 543884/ 900409 
  
They provide a full range of services, 
and meet excellent quality standards 
in infection control, materials, and 
technique. No English speakers 
available. 
  
Alef Dental Clinic, specialized on 
children.  
Address: 40, Ibraimov street  
Tel. 0 (312) 389600, 38960 
  
This clinic has dentists, an 
orthodontist that specialize in 
children and have anesthesiologists 
available for children 

 

 
PHARMACIES 
Please be advised that medications purchased in the pharmacy may not be of the 
same quality as that obtained in the US/UK. The brand name of the drug you 
request may not be the same as the brand available. Look for the formula name on 
your prescription if are searching for a replacement locally. Please be aware the 
pharmaceuticals come from a variety of countries including but not limited to the 
People’s Republic of China, Russia, United States and the European Union.  
 

Neman: Information Desk: (312) 
689141; 689144  
Central Pharmacy  
Address: 127 Abdrakhmanov (former 
Sovetskaya) st. crosses Moskovskaya 
st.  
Tel: (312) 901011, 665500  
 
Prestige  
Address: 95 A Kievskaya St.  
Tel: (312) 621462  
 

LABS / Private Labs in Bishkek  
 
Bonetsky’s Laboratory  
20 Prospect Mira (main building)  
Reception: (312) 316074, 316333  
 
AQUA lab  
Address: 71/1 Fatiyanova, cross 
Gorkyi street  
Reception: (312) 98-66-00 Health 
Care Facilities, Bishkek 2015  
CC 06/2015  
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Human Laboratory  
Address: 21/2 Logvinenko  
Reception: (312) 620102  
 
MRI, CT, Ultrasound : Private 
Diagnostic Centers  
Stand-alone private clinics. These 
diagnostic facilities don’t provide 
transportation for patients. 
Transportation can be arranged by 
ambulances.  
 
TOMEX CT Center  
165 Panfilov St. (cross st is 
Moskovskaya)  
Tel (312) 667076 or (0708) 667076  
This is a private free standing center 
with a spiral CT machine,  
POC is Gennady Minenkov  
 
UNI –T- Reactive –Farma Clinic  
137 Toktogul St.  
Tel: (312) 471563 or 471564  
This is a private free-standing center 
with MRI machines and CT machines 
(64 slice and spiral types), works 
7days/24 hours. There are wheel 
chairs and stretchers available. 
 
 Ultrasound Center Diagnost  
Address: 37A Logvinenko st.  
Tel: (312) 662150  
This is a private center with the 
ultrasound machine for outpatient 
use. This place can be used for 
Echocardiography, Doppler study for 
vessels.  
POC is Eleonora Kurmanbekova, 

ultrasound specialist. 

TAXI SERVICES IN BISHKEK 

It is important that you use reputable 

taxi services in Bishkek such as the 

ones below. You should not flag a taxi 

down that does not have a meter 

inside.  If you are in a taxi without a 

meter you need to speak about the 

prize ahead of time.  

Namba Taxi 
You can download a mobile app 
where you can a place an order for 
taxi, or text on short number 9797 
 
 
Yandex Taxi 
You can download a mobile app 
where you can a place an order for a 
taxi.  
 
Alfa Taxi 
+996 312 579999 
37 Taxi 
Text 3700, Call 0777 3700-00 
 
SMS Taxi 
Call or text on short number 1236 
http://www.smstaxi.kg/ 
 
 
 
 
 
 
 
 

 

http://www.smstaxi.kg/
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SAFETY GUIDES: SITUATIONAL AWARENESS BEST PRACTICES 
 
Travelers should exercise the same common sense, good judgment, and caution in 
their activities as they would in any major city. Be aware of your surroundings, do 
not travel alone into unknown areas, and ask hotel staff or hosts for 
advice/information. Travelers are advised to avoid walking alone after dark, 
especially in parks and other poorly lit areas. Avoid leaving drinks unattended, and 
never accept drinks from unknown persons, especially in nightclubs. Avoid inviting 
unknown persons into your residence. The Embassy recommends that travelers 
carry a certified copy of their passport on their person, including a copy of a valid 
visa, to produce for authorities if stopped. 
 
Keep wallets, cash, and other valuables in the most secure (inner) clothing pockets 
available and avoid flaunting or displaying large sums of cash/jewelry in 
public. Visitors should take appropriate measures to safeguard their valuables in 
markets and bazaars. Purses and handbags should be carried with the flap or zipper 
side next to the body. If the bag has a shoulder strap, sling the bag crosswise over 
the shoulder. Walking alone at night makes visitors an easy target and is not 
recommended. Keeping a low profile is advisable. Additionally, possessions should 
not be left unattended in public. Exercise caution when using social media and 
making culturally-sensitive comments. 
 
WILD DOGS  
Bishkek has wild dogs around and it is important that you take great caution when 
seeing them. Here are some guidelines from the Emergency Ministry. 
When a dog is attacking you should: 

• Try to stop the dog by shouting loud "Fu" command, "sidet" (sit), "stoyat" 
(stay), etc; 

• throw an object to gain time; 
• use spray or aerosols; 
• be protected with a stick or stone; 
• If the dog jumps - protect throat, pressing chin down to the chest and 

thrust your hands; 
• beat the dog in the nose, groin, and tongue 

• You are strongly advised to not do the following: 
• To play with a stray dog, even if it seems friendly; 
• To approach a dog when it is eating; 
• To run when a dog is threatening you; 
• To turn back on the dog 
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If bitten by a dog, you must immediately contact the medical organization: The dog 
may be a carrier of acute viral disease (rabies). Complete the full course of 
treatment and preventive vaccinations. 
 
Please refer to the Primary Student Handbook and the Secondary Student 
Handbook for more information on the daily routines and rules at Oxford 
International School. 


